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THE PROBLEM

As a transactional clinician, | train
problem solvers

Professional phone calls (and
even dropping by) are still
relevant:

-As a skill

-As a way to obtain information
from the greatest of all
resources (humans)

This is especially relevant with
“first step” research issues

“Just pick up the phone” is only
for emergencies




THE SOLUTION

Integrate the law school
library with the transactional
clinic

Make students comfortable

describing issues to real
human beings synchronously

Goal of making sure
students know all of their
resources moving forward —
just like their entrepreneur
clients




You created this Announcement:

All,
T H E P E N N L AW E Lc Please see below from our collzagues at the Biddle Library.

Hello ELC students! | hope that you all had a restorative Thanksgiving Holiday. We are
: : H excited to be back this week and available to support you with your clinic work. However,
LI b rarians 1-0 Ug hlr a semindar this is the final week of the semester that we will be holding scheduled office hours.

module on “getting started” Oftice Hours

T-210 |

Weekly office hours

Wednesday, Nov. 30 3:00 —4:00 Mary Shelly https://upenn.zoom.us/[/9282642106

When that didn’t work: r210

Thursday, Dec. 1 12:00 — 1:00 Mary Shelly https://upenn.zoom.us/}/9282642106

Voluntary kick off meeting

qudcﬂ'ory kiCk off meeﬁng Research Resource:

Even though this is the last week that we'll be holding office hours for the semester, we
are still available to help you with any research challenges that you encounter!

Weekly emails with resources

o
Zoom office hours — wemmeecn.
The Pilot Program will continue to offer two hours a week of dedicated ELC reference hours. However, in-clinic reference hours will be reduced to one hour a week on Thursday from 3:00 to 4:00 following the ELC class. The other reference hour will be in a librarian’s

office or via Zoom on Tuesday mornings.

Weekly Outreach Canvas Messages to Students
To better establish library reference services with the ELC students, the Pilot Program will, with professor approval, send weekly Canvas messages to the clinic. These messages will promote helpful resources and provide research strategies. A preliminary plan is to send
the messages on Thursdays and highlight three topics: (1) a print resource, (2) an electronic resource, and (3) a research tip or strategy.

Gathering Information on Student Research Tasks
‘We would appreciate any guidance from you and Praveen about student client work and associated research tasks they have or may undertake in order to target training and resource recommendations.

Research Refresher Training Session
Hold an optional, out-of-class research training session covering key but research techniques like searching with terms and connectors, finding and using secondary sources, and using citators. This training session will be offered to all clinic students, with a focus on

concepts that are particularly relevant to students in the ELC and the Intellectual Property and Technology Clinic. Plan to offer mid-semester.




THE DUKE LAW SUVC

Mandatory meetings with
faculty

Direct instruction to students to
check with librarians

Short timeline for answers to
questions

Role-playing conversations with
information gatekeepers

Encouraging in-person meetings
with everyone
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LOOKING AHEAD

Yes, Al is going to mess this up

Social media is already a great
way to communicate with many
“tough” resources such as city
agencies

There will be no one method that
works all the time but students
should know all the methods

Human beings will still be relevant

Probably @
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