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THE PROBLEM
As a transactional clinician, I train 
problem solvers

Professional phone calls (and 
even dropping by) are still 
relevant:
-As a skill
-As a way to obtain information 
from the greatest of all 
resources (humans)

This is especially relevant with 
“first step” research issues

“Just pick up the phone” is only 
for emergencies



THE SOLUTION
Integrate the law school 
library with the transactional 
clinic

Make students comfortable 
describing issues to real 
human beings synchronously

Goal of making sure 
students know all of their 
resources moving forward –
just like their entrepreneur 
clients



THE PENN LAW ELC
Librarians taught a seminar 
module on “getting started”

Weekly office hours

When that didn’t work:

Voluntary kick off meeting

Mandatory kick off meeting

Weekly emails with resources

Zoom office hours



THE DUKE LAW SUVC
Mandatory meetings with 
faculty

Direct instruction to students to 
check with librarians
Short timeline for answers to 
questions

Role-playing conversations with 
information gatekeepers

Encouraging in-person meetings 
with everyone



LOOKING AHEAD
Yes, AI is going to mess this up

Social media is already a great 
way to communicate with many 
“tough” resources such as city 
agencies

There will be no one method that 
works all the time but students 
should know all the methods

Human beings will still be relevant

Probably 🤞🤞
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